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If you are having trouble accessing an Elluminate recording, here are
some helpful tips:

Sun Microsystems’ Java is required to play back Elluminate recordings. If you don’t have a recent
version of Java installed, it is available for free at http://www.java.com.

If you have received an email invitation to the session, clicking the link in the message should take you
directly to the Elluminate “Play Recording” page (Figure 1). If you receive an error after clicking the link,
you may need to copy the entire link from your email welcome message and paste it in your browser
(Internet Explorer, Firefox, Safari, etc.). The link will look something like this:

http://oll7.nscc.ca/play_recording.html?recordingld=123456789012345
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Play Recording

Note: An (+) indicates required field
) Rrecording Details

Recordec Session Name:
Recording Time: Jan 24, 2011 9:55 PM AST

Recording Access

Log in as

Elluminate Live! Manager User
9 Guest
Email Address:
* Full Name: Your Name Here

a Play Recording

Click Play to play the recording. Click Cancel to quit.
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Figure 1

After you access the Play Recording page (Figure 1), please ensure you’ve selected the “Guest” option.
Next, please enter your Display Name (usually your first and last name). If your information has been

entered correctly, click the “Play” button (Play) at the bottom right corner of the page.
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The next screen to appear should indicate that “your recording should start soon” (Figure 2). If your
browser settings allow, your Elluminate recording should start soon after.
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Your rec gd Id start shortly. If it does not, you can manually start the recording.

Recording Details
Recorded Session Name:
Recording Time: Jan 24, 2011 9:55 PM AST

Return to the recordings page.
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Figure 2

If you are using Internet Explorer and see a yellow bar appear across the top of the session start up page
(Figure 3), then you’ll need to click on that yellow bar when it appears and select “Download File”
(Figure 4).
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Your recording download should start shortly. If it does not, you can manually start the recording.

Recording Details

Recorded Session Nama:
Recording Tima: Jan 24, 2011 9:55 PM AST

Return to the recordings page
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Figure 3
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Initializing session startup.
Your browser will be redirected to the List Sessions page soon after the session initialization has started.

Session Details - }
Start Date snd Time: January 18, 2010 10:15 AM
End Date and Time: January 18, 2010 11:45 AM

Return to the sessions page.
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Figure 4

When the File Download box appears, click the “Open” button (Figure 5) and after a short time you
should see that Java 6 is starting.

Do you want to open or save this file?

e s Click "Open*

From: oll7.nscc.ca

[ Open

While files from the Intemet can be useful, some files can potentially
ham your computer. If you do not trust the scurce, do not open or
save this file. What's the risk?

Figure 5

However, depending on your browser settings, you may not see the yellow bar appear at the top screen
in Internet Explorer (Figure 3). In this case, when you click the Play button (Figure 1), you may be
directed to the main Recordings page after only a few seconds (Figure 6).
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Legin Name:

Password:

= o

i Jan » 2011 ]
Recordings Wk Su Mo Tu We Th Fr

for Jan 26, 2011 (times shown in Atantic Standard Time) 2 3 a s 6 7

w9 10 11 12 13 14 1
Search Recording Name for - -

« 16 17 18 19 20 21 22 |
« 23 24 25 26 27 28 29
- 30 31

Today | This Week | This Month |
This Year |
Time Recorded & Recording Name Size (MB)

Thare are no recordings for the specified time pariod

Cepyright £2004-2010 Elluminate, Inc. All Rights Reserved.

Figure 6

If this happens, you may need to adjust your Internet Explorer options to allow it to access the
Elluminate site. Here’s how:

In Internet Explorer, select “Tools”, then select “Internet Options” (Figure 7).

.: Elluminate Live! Manager : Sessions :. - Windows Internet Explorer

Browsing History...  ClrbShift+Del
InPrivate Browsing CtrlShift+p
Reopen Last Browsing Session

InPrivate Fitering Chrl4Shift+F Login Name: |
InPrivate Fltering Settings Pt

Pop-u Hocker » (Forgot Passwrat)
SmartScreen Filer 4

»

essions  Recording << January 2010 >>

| v Compatibility Yiew “mmmmm mzin

Compatibiity View Settings = 28 29 i 01 02

Sessions . [=] o3 o4 o5 06 07 08 o9
ot . [J10 11 12 13 14 15 16

for Jan 18, 2010 (times 5| [] 17 B8 19 20 21 22 23

Search Session Name for

Time & Sess
There are no d during the ified time pariod

Created By Pwd?
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Figure 7
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t} To create home page tabs, type each address on its own line.
http:ffonlinelearning.nscc.cafl

Browsing history
‘g’l‘_. Delete temporary files, history, cookies, saved passwords,
) and web form information.

[[]Delete browsing history on exit
o (oo ]
[t a‘fwl'mmbpmareﬁsphwdh
Appearance —

[ cors ][ tangusges ][ Fonts | [ Accessivity |

[ ok || concel | apply

Figure 8

Ensure “Internet” is the selected zone, then click “Custom Level...” (Figure: 9).

Internet Options [?”7

lercw' Content | Connections | Programs = Advanced |

%’3@

[EDEY  tocalintranet  Trusted stes

Internet

This zone is for Internet websites,
except those listed in trusted and
restricted zones.

Security level for this zone

Custom
Custom settings.
- Ta change the settings, chck Custom level,
- To use the recommended settings, click Default level,

jcmlwel ] [ pefautlevel ]

% Reset all zones to defauk level ]
[ ok ][ cancel | apoy
Figure 9
N ]
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Scroll down the list until you see the “Downloads” category appear (Figure 9). Click “Enable” under the
“Automatic prompting for file downloads” heading. Click “Ok”. A warning message will appear asking

you if you are sure you wish to change the settings (Figure 10). Click “Yes”, then click “OK” to close the
Internet Properties” window.

Security Settings - Internet Zone El
Settings
% automatic prompting For file downloads
® Disable
O Enable < wm == wm w= ===
¥ File download
O Disable
(® Enable
9% Font download
O Disable
(® Enable
O Prompt
% Enable .NET Framework setup
() Disable
(® Enable
__ Miscellaneous

| Arrace Aaks criwrae sevaee damsine

<l | >
*Takes effect after you restart Internet Explorer

Reset custom settings
Reset to: }Medum-hid'x(default) v‘ [ Reset... ]

Figure 10

Warning!

@ Are you sure you want to change the settings for this zone?

Lves J[ ™ J

Figure 11

That’s it. Now try accessing your Elluminate recording again. Enter your Display Name and follow the
prompts.
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